
A s  w e  w e l c o m e  a  n e w  y e a r ,  I  w a n t  t o  t a k e  a  m o m e n t  t o  s i n c e r e l y
t h a n k  y o u  f o r  b e i n g  p a r t  o f  t h e  Y A Y  T o d a y  c o m m u n i t y  t h r o u g h o u t
2 0 2 5 .

T h i s  p a s t  y e a r  h a s  b e e n  o n e  o f  g r o w t h ,  l e a r n i n g ,  a n d  m e a n i n g f u l
c o n n e c t i o n .  E v e r y  d a y ,  w e  a r e  r e m i n d e d  t h a t  w h a t  w e  d o  m a t t e r s
b e c a u s e  o f  t h e  t r u s t  y o u  p l a c e  i n  u s  t o  s u p p o r t  y o u ,  y o u r  g o a l s ,  a n d
y o u r  i n d e p e n d e n c e .  I t  i s  a  r e s p o n s i b i l i t y  w e  n e v e r  t a k e  l i g h t l y .

A t  Y A Y  T o d a y ,  o u r  p u r p o s e  h a s  a l w a y s  b e e n  c l e a r :  t o  e n s u r e  p e o p l e
f e e l  h e a r d ,  s u p p o r t e d ,  a n d  e m p o w e r e d  t o  l i v e  l i f e  o n  t h e i r  o w n  t e r m s .
I n  2 0 2 5 ,  w e  s t r e n g t h e n e d  o u r  s e r v i c e s ,  e x p a n d e d  o u r  c a p a b i l i t i e s ,
a n d  c o n t i n u e d  t o  f o c u s  o n  q u a l i t y ,  c o n s i s t e n c y ,  a n d  g e n u i n e  c a r e  —
a n d  w e  c o u l d  n o t  h a v e  d o n e  t h i s  w i t h o u t  y o u  w a l k i n g  a l o n g s i d e  u s .

L o o k i n g  a h e a d  t o  2 0 2 6 ,  w e  a r e  e x c i t e d  a b o u t  w h a t ’ s  t o  c o m e .  W e  a r e
c o m m i t t e d  t o  b u i l d i n g  o n  s t r o n g  f o u n d a t i o n s ,  i m p r o v i n g  h o w  w e
s u p p o r t  y o u ,  a n d  c o n t i n u i n g  t o  r a i s e  t h e  s t a n d a r d  o f  w h a t  i n c l u s i v e ,
p e r s o n - c e n t r e d  s u p p o r t  s h o u l d  l o o k  l i k e .

O n  b e h a l f  o f  o u r  e n t i r e  t e a m ,  t h a n k  y o u  f o r  y o u r  t r u s t ,  y o u r
p a r t n e r s h i p ,  a n d  f o r  c h o o s i n g  Y A Y  T o d a y .  W e  l o o k  f o r w a r d  t o  a n o t h e r
y e a r  o f  w o r k i n g  t o g e t h e r  a n d  a c h i e v i n g  g r e a t  o u t c o m e s .

W i s h i n g  y o u  a n d  y o u r  l o v e d  o n e s  a  s a f e ,  p o s i t i v e ,  a n d  f u l f i l l i n g  N e w
Y e a r .

W a r m  r e g a r d s ,
P r i

Hello 2026 – A Bright Start at YAY Today
T h i s  J a n u a r y  n e w s l e t t e r  m a r k s  t h e  s t a r t  o f  a  n e w  y e a r  f i l l e d  w i t h  j o y ,
r e f l e c t i o n  a n d  c o n n e c t i o n .  I n s i d e ,  w e ’ r e  s h a r i n g  h i g h l i g h t s  f r o m  o u r
C h r i s t m a s  c e l e b r a t i o n s ,  c r e a t i v e  s e s s i o n s ,  c o o k i n g  a n d  b a r i s t a
w o r k s h o p s ,  a l o n g  w i t h  w h a t ’ s  h a p p e n i n g  a s  w e  w e l c o m e  2 0 2 6 .

A Message to Our YAY Today Community
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Meet Emma – Behind the Scenes

What do you enjoy most about being a
Service Delivery Manager?
I  love helping people and making sure they
feel supported. Matching clients with the
right support worker is one of my favourite
parts of the job — it’s so rewarding when a
great fit leads to confidence, comfort and
positive outcomes. I also enjoy the variety my
role brings each day and hearing the
wonderful feedback from clients and families.

What’s something about you that most people at YAY Today don’t
know?
When I was 18, I served in the army for two years as a detective in the
Military Police. It ’s a part of my life not many people know about, but it
definitely taught me a lot and gave me some great stories to tell .

What’s one moment recently that made you proud of our team or our
clients?
Our Christmas Party was very special for me. Seeing all our clients
celebrating together, supported by the amazing workers, was a
beautiful reminder of why I love this role. I felt so proud, grateful and
inspired knowing the work we do helps create moments l ike that.

What’s something that always makes your workday brighter?
Even though I work remotely, getting a happy message, photo or
update from a client or support worker always makes my day. It ’s such
a nice reminder of the difference we’re making together.

What’s one personal goal you’ve set for yourself in 2026?
This year, I want to slow down a little and enjoy the small things more.
I ’m always busy, so my goal is to create more balance — a bit more
fresh air, more family time and maybe even a new hobby.

J A N U A R Y  
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Service Delivery Manager | A few questions, honest
answers and a little insight into Emma’s role.



W o r l d  B r a i l l e  D a y  r e m i n d s  u s
h o w  i m p o r t a n t  a c c e s s i b l e
c o m m u n i c a t i o n  i s  f o r  p e o p l e
w h o  a r e  b l i n d  o r  h a v e  l o w
v i s i o n .  I t ’ s  a  c h a n c e  t o
c e l e b r a t e  i n d e p e n d e n c e ,
i n c l u s i o n  a n d  t h e  t o o l s  t h a t
h e l p  e v e r y o n e  s t a y
c o n n e c t e d .

World Braille Day 
- 4 Januar

A u s t r a l i a  D a y  i s  a  t i m e  w h e n
m a n y  p e o p l e  c o m e  t o g e t h e r
t o  r e f l e c t ,  c o n n e c t  a n d
c e l e b r a t e  o u r  c o m m u n i t y .  I t ’ s
a l s o  a  d a y  t o  r e c o g n i s e  o u r
s h a r e d  h i s t o r y  a n d  a p p r e c i a t e
t h e  d i v e r s e  c u l t u r e s  t h a t
m a k e  A u s t r a l i a  u n i q u e .  W e
w i s h  e v e r y o n e  a  s a f e  a n d
e n j o y a b l e  d a y ,  w h a t e v e r  i t
m e a n s  t o  y o u .

Australia Day - 
26 January

T h e  s t a r t  o f  t h e  y e a r  i s  a
g r e a t  t i m e  t o  r e s e t ,  b u i l d
h e a l t h y  r o u t i n e s  a n d  s e t
s m a l l ,  a c h i e v a b l e  g o a l s .
W h e t h e r  i t ’ s  j o i n i n g  a n
a c t i v i t y ,  t r y i n g  a  n e w  h o b b y
o r  c r e a t i n g  a  w e e k l y  p l a n ,  o u r
t e a m  i s  h e r e  t o  s u p p o r t  y o u  i n
f i n d i n g  w h a t  w o r k s  b e s t  f o r
y o u .

January Focus –
 Wellbeing & Routine

D o  y o u  h a v e  a n  i d e a  f o r  a n
a c t i v i t y ,  o u t i n g  o r  w o r k s h o p ?
 Y o u r  f e e d b a c k  h e l p s  u s
s h a p e  t h e  p r o g r a m s  y o u  e n j o y
m o s t .

S h a r e  y o u r  i d e a s  w i t h  u s
a n y t i m e  —  w e ’ r e  h e r e  t o
l i s t e n !

We’d Love to Hear
From You!

J A N U A R Y  
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O u r  C h r i s t m a s  P a r t y  w a s  a  j o y f u l  d a y  f i l l e d  w i t h  s m i l e s ,  m u s i c
a n d  g r e a t  c o m p a n y .  I t  w a s  w o n d e r f u l  t o  s e e  e v e r y o n e  c o m e
t o g e t h e r  t o  c e l e b r a t e ,  c o n n e c t  a n d  e n j o y  t h e  f e s t i v e  s p i r i t .  S u c h
a  s p e c i a l  w a y  t o  e n d  t h e  y e a r  w i t h  o u r  Y A Y  T o d a y  c o m m u n i t y .

Christmas Party Highlights 🎄
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Our barista session was full of festive aromas this week! Participants
rolled up their sleeves to make Soft Coffee Biscuits and a delicious
Christmas Ginger Latte. There were plenty of smiles, taste-testing
moments and lots of proud creations. A perfect mix of learning, fun
and holiday spirit!

Barista Class – Christmas Flavours Edition

Our participants cooked up a colourful feast this week, making
delicious vegetarian lasagna and veggie fritters for Chanukah. The
kitchen was filled with amazing smells, teamwork and plenty of
excitement. Everyone did a fantastic job creating dishes that were both
tasty and full of holiday spirit!

Cooking Class – Festive Veggie Creations

J A N U A R Y  
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New Year Holiday Program – Book Your Spot!
O u r  2 0 2 6  N e w  Y e a r  H o l i d a y  P r o g r a m  h a s  o f f i c i a l l y  a r r i v e d ,  a n d
w e ’ r e  e x c i t e d  t o  b r i n g  y o u  t h r e e  w e e k s  f u l l  o f  f u n ,  c r e a t i v i t y  a n d
s u m m e r  a d v e n t u r e s .  F r o m  c o o k i n g  a n d  a r t  t o  b e a c h  d a y s ,
k a r a o k e ,  w o r k s h o p s  a n d  s p e c i a l  o u t i n g s ,  t h e r e ’ s  s o m e t h i n g  f o r
e v e r y o n e  t o  e n j o y .
I t ’ s  t h e  p e r f e c t  w a y  t o  s t a r t  t h e  y e a r  w i t h  n e w  e x p e r i e n c e s ,  n e w
s k i l l s  a n d  p l e n t y  o f  g r e a t  m e m o r i e s .

I f  y o u ’ d  l i k e  t o  b o o k  i n ,  p l e a s e  c o n t a c t  o u r  r o s t e r  p h o n e  0 4 6 6
9 8 6  5 4 0  —  w e ’ d  l o v e  t o  h e l p !

J A N U A R Y  
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O u r  r o s t e r  p h o n e  w i l l  b e  m o n i t o r e d  t h r o u g h o u t  t h e  h o l i d a y
s e a s o n .  I f  y o u  n e e d  a  s u p p o r t  w o r k e r  o r  a n y  e x t r a  a s s i s t a n c e
d u r i n g  t h i s  t i m e ,  p l e a s e  r e a c h  o u t  t o  u s .  W e ’ r e  h e r e  f o r  y o u  a n d
a l w a y s  h a p p y  t o  h e l p  e n s u r e  y o u  h a v e  t h e  s u p p o r t  y o u  n e e d .

Holiday Support Availability


	JANUARY  2026
	WELCOME TO OUR
	Monthly Newsletter
	Hello 2026 – A Bright Start at YAY Today
	A Message to Our YAY Today Community
	Warm regards, Pri

	What do you enjoy most about being a Service Delivery Manager?
	What’s something about you that most people at YAY Today don’t know?
	What’s one moment recently that made you proud of our team or our clients?
	What’s something that always makes your workday brighter?
	What’s one personal goal you’ve set for yourself in 2026?
	We’d Love to Hear From You!
	JANUARY  2026

	Christmas Party Highlights 🎄
	Barista Class – Christmas Flavours Edition
	Cooking Class – Festive Veggie Creations
	JANUARY  2026

	New Year Holiday Program – Book Your Spot!
	If you’d like to book in, please contact our roster phone 0466 986 540 — we’d love to help!
	Holiday Support Availability


